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Carrier Safety Ratings 
 
A Carrier Safety Rating is a public label that is assigned to truck and bus operators. 
The Registrar of Motor Vehicles assigns a rating to a carrier based on the company’s 
safety record, which includes: 

• Collisions 
• Convictions 
• Inspections 
• Facility Audits 

 
Carrier Safety Ratings are available to the public. They provide information about a 
carrier’s performance. Insurance companies, financial institutions, and shippers can 
find out a carrier’s Safety Rating, which helps them make informed decisions. Carriers 
with good Safety Ratings can promote themselves to potential customers, whereas 
carriers with poor Safety Ratings are easily identified. 
 
A carrier receives one of five possible Safety Ratings:  

• Excellent  
• Satisfactory  
• Satisfactory-Unaudited  
• Conditional 
• Unsatisfactory  

 
Carriers with an acceptable facility audit may be eligible for an Excellent or 
Satisfactory Safety Rating. Carriers that have not been audited will be rated only on 
the basis of their CVOR violation rate. The highest rating a carrier without an audit 
may receive is Satisfactory-Unaudited. Table 2 shows how the percentage of overall 
CVOR threshold (and the facility audit score, where applicable) will determine the 
eligibility of carriers for these Safety Rating categories. 
 
 
Excellent Safety Rating 
A carrier would normally be eligible for an Excellent Safety Rating if it meets all of 
the following conditions: 
 

• The carrier has at least 24 months of demonstrated operation in Ontario and 
currently holds a valid CVOR certificate, 

• The carrier has an overall violation rate of 15% or less of overall threshold, 
• The carrier also has a collision violation rate of 10% or less of the collision 

threshold, and 
• The carrier has been audited and achieved an excellent score. 

 
NOTE: Once an Excellent rating is assigned, the operator must maintain both 

an overall violation rate no greater than 20% of overall CVOR threshold 
and a collision violation rate no grater than 15% of collision threshold. 
Failure to maintain these low violation rates will result in a safety rating 
downgrade.  
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Satisfactory Safety Rating 
A carrier would normally be eligible for a Satisfactory Safety Rating if it meets all of 
the following conditions: 
 

• The carrier has at least six months of demonstrated operation in Ontario and 
currently holds a valid CVOR certificate, 

• The carrier maintains an on-road performance level of 70% or less of its overall 
CVOR threshold, and 

• The carrier has been audited and received a passing score. 
 
 
Satisfactory-Unaudited Safety Rating 
A carrier that has not been audited would normally receive a Satisfactory-Unaudited 
Safety Rating provided it maintains an on-road performance level of 70% or less of its 
overall CVOR threshold. 
 
 
Conditional Safety Rating 
A carrier may be considered for a Conditional Safety Rating if any of the following 
circumstances occur: 

• If the carrier’s on-road performance level exceeds 70% of its overall CVOR 
threshold. 

• If the carrier fails the facility audit. 
• Upon the expiry of a suspension or plate seizure. 
• If a person or company related to or affiliated with the carrier has an on-road 

performance level that exceeds 70% of its overall CVOR threshold or fails a 
facility audit. 

 
NOTE: To be upgraded from a Conditional rating to a higher rating (i.e. 

Satisfactory-Unaudited or Satisfactory), the operator must maintain an 
on-road performance level of 60% or less of its overall CVOR threshold.    

 
All Conditional ratings are in effect for a minimum of six months, except when a 
carrier rating is proposed for a rating downgrade from Conditional to Unsatisfactory. 
When such a rating downgrade is proposed, there are no minimum time requirements. 
During the six-month conditional period, the carrier is expected to identify and 
improve the components of its safety performance which resulted in the assignment of 
the Conditional rating. Following the six months, the Registrar may propose a rating 
based on the performance of the carrier at that time. 
 
A carrier may be assigned a Conditional rating as the result of a failed audit. In this 
case, the carrier cannot improve its rating until six months after the date of the 
Conditional rating assignment. The carrier must pass a second audit in order to receive 
a new rating. 
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Table 2 

Carrier Safety Ratings and Normal Performance Levels 
ON-ROAD PERFORMANCE 

Percentage of Threshold 
   0 to 15 1 >15 to 702 >702 to 100 >100 3 

80% to 100% Excellent Satisfactory Conditional Unsatisfactory 

55% to < 80% Satisfactory Satisfactory Conditional Unsatisfactory 

0 to < 55% Conditional Conditional Conditional Unsatisfactory 

 
Overall 
A S 
U C 
D O 
I R 
T E 

No Audit Satisfactory
- Unaudited 

Satisfactory- 
Unaudited Conditional Unsatisfactory 

 
Notes: 
1 To be eligible for an Excellent Safety Rating, the carrier’s overall violation rate must not 

exceed 15% of its Overall CVOR Threshold and its collision violation rate must not exceed 
10% of its Collision Threshold. An excellent rating will be downgraded if the carrier’s 
overall violation rate exceeds 20% of its Overall CVOR Threshold or if its collision 
violation rate exceeds 15% of its Collision Threshold.  

2  Once assigned a conditional Safety Rating, to be eligible for an upgraded rating, a 
carrier’s overall violation rate must be 60% or less of its Overall CVOR Threshold. 

3 A carrier is rated Unsatisfactory for the duration of a plate seizure, suspension or 
cancellation. 

Note: -Facility audits will not be considered for an upgrade to Satisfactory or Excellent safety 
rating, if the audit was completed more than 36 months ago. 
-The Overall Audit Score is expressed as: 
Excellent – if the overall audit score is 80% and all profiles are 70% or greater. 
Pass – if the overall audit score is 55% or greater and no profile is below 50%   
Fail – if the overall audit score is below 55% or any profile is below 50%. 

 
Carriers that exceed their overall CVOR threshold 
When a carrier’s overall violation rate exceeds its overall threshold level (over 100%), 
the system brings it to the Registrar’s attention. In most cases, the carrier will be 
considered for sanction such as plate seizure, suspension or cancellation. 
 
The carrier will also be considered for an Unsatisfactory Safety Rating. The Registrar 
may propose that the carrier’s rating be Conditional until the sanction takes effect. 
The carrier will remain Unsatisfactory for the duration of the sanction.  
 
Upon the completion of the sanction period, a Conditional rating will automatically 
apply. No rating higher than Conditional will be assigned following the sanction until 
at least 6 months has elapsed. The Registrar may, however, during the Conditional 
period following sanction, propose an Unsatisfactory rating where applicable, even 
though 6 months has not yet passed. 
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Safety Ratings for new carriers 
When a carrier applies for a CVOR Certificate, a Satisfactory-Unaudited rating is 
usually proposed. The new carrier is unrated for the first 40 days of operation while 
the rating is proposed and until the rating comes into effect.  

Most carriers will remain Satisfactory-Unaudited for the first six months of operation. 
However, if a carrier accumulates points on the CVOR record or fails an audit, the 
rating may drop to Conditional or Unsatisfactory.  

 
Disputing proposed Carrier Safety Ratings 
A carrier has the right to send to the Registrar a written dispute of its proposed Safety 
Rating. The written dispute may include records as well as written submissions. The 
carrier must submit the written dispute to the Registrar at the address indicated on 
the Safety Rating letter within 30 days of being notified of the proposed Safety Rating.  

 
After considering all submissions and records contained in the written dispute, the 
Registrar will assign a Safety Rating. The assigned Safety Rating may be the one that 
was originally proposed or may be a different rating than the one proposed. There is 
no further appeal from this assignment of a rating. 
 
 
Deferred Safety Rating Status 
A carrier may wish to upgrade its Safety Rating to Satisfactory or Excellent by 
volunteering for and passing an audit. If a carrier does not pass the audit, the 
Registrar will propose a Conditional Safety Rating.  
 
Carriers that have volunteered for an audit and failed the audit but have an overall 
violation rate of 50% or less may apply for deferred Safety Rating status by disputing 
their proposed conditional rating. The Registrar may defer the proposed conditional 
Safety Rating for up to one year if the carrier meets the following conditions: 
 

• The carrier must submit a dispute and include a written undertaking to address 
the deficiencies found during the audit, and 

• The carrier must agree to submit to a subsequent audit within one year of the 
notification of the proposed conditional rating. 

 
If the carrier meets these conditions, the Registrar may defer assigning the conditional 
rating for up to one year. 
 
The conditional rating will be assigned immediately if any one or more of the following 
conditions occur: 

• The carrier’s overall violation rate exceeds 50% of its Overall CVOR Threshold, 
• Six months have passed and the carrier has not yet requested a re-audit, 
• The carrier fails the re-audit, or 
• One year has passed and the carrier has not been re-audited or is not awaiting 

a scheduled re-audit.  
 
A satisfactory or excellent rating, as applicable, will be assigned immediately if the 
carrier passes the audit or receives an excellent audit score. 
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Facility Audits 
The facility audit is an important part of the MTO’s highway safety program. It works 
hand-in-hand with the highway enforcement program and gives the carrier the 
opportunity to learn more about its safety responsibilities.  
 
The facility audit is a “risk based” assessment of the elements known to cause or 
contribute to commercial motor vehicle (cmv) collisions.  The Facility Audit consists of 
THREE Profiles:  1) Qualifications Records and Reporting, 2) Hours of Service and 3) 
Vehicle Maintenance. Each profile represents a fixed percentile of overall Audit 
Compliance Achieved (or overall score). 
 
• These 3 Profiles are evaluated in the facility audit. The total scores of these 

three profiles contribute to a carrier’s safety rating. 
• Each profile represents the percentage of overall compliance that the carrier has 

achieved.  
• Each profile consists of sub-sections weighted according to the level of risk to 

road safety.  
 
Based on results of the audit, a profile of the carrier’s safety performance is created. 
A score is assigned and the results are discussed with the Chief Executive Officer or 
senior official of the company. Charges may be laid as a result of the audit and could 
result in conviction points on the carrier’s CVOR record.  
 
The Facility Audit result is expressed as: 
Excellent – if the overall score is 80% and all profiles are 70% or greater. 
Pass – if the overall score is 55% or greater and no profile is below 50%   
Fail – if the overall score is below 55% or any profile is below 50%. 
 
If a carrier fails an audit, the Registrar may propose that the carrier be assigned a 
Conditional Safety Rating. If a Conditional rating is assigned, the carrier will remain at 
that rating for at least six months. A carrier that is rated Conditional due to a failed 
audit must pass another audit to be proposed for an improved Safety Rating.  
 
 
 
 
 
 
 
 
 

• Carriers that wish to improve their audit score and upgrade their safety 
rating may apply to the Ministry for a voluntary audit, but they must 
wait at least six months after a previous audit to do so. 

• Facility Audits will not be considered for an upgrade to Satisfactory or 
Excellent safety rating, if the audit was completed more than 36 
months ago. 
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Notes: 


	CVOR-Public-Guidelines-2011 21
	CVOR-Public-Guidelines-2011 22
	CVOR-Public-Guidelines-2011 23
	CVOR-Public-Guidelines-2011 24
	CVOR-Public-Guidelines-2011 25
	CVOR-Public-Guidelines-2011 26

